
EAL May  2017
N

(663) General haze around Altona North 
Complaint, 12/5/2017  @ 13:30   Wind NW 6  Kts
Wide scale burn-offs across Victoria resulting 
in smoke haze across areas of Melbourne.
Source Outside Complex



EAL May  2017
N

(664, 665, 666, 667) Flare Noise Complaints  25/5/2017
1-Belmar Ave, 2-Brook Dve, 3-Webb St,  4-Romawi St,
At 10:30, 11:00, 13:04, 13:05 
Noise from flaring shutting down operations
following power loss to site. 
Winds N to NW 6-12 Knots
Source Inside Complex.  Qenos Olefins
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EAL May  2017
N

(668) Flare / Machinery Noise Complaint  26/5/2017;  
22:00  Green Crt, Wind NW ~4 Knots
Noise levels below normal complaint threshold.

Weather conditions enhanced noise propagation. 

Flare conditions adjusted to lower flare noise levels.

Source Inside Complex.  Qenos Olefins



EAL June  2017
N

(669) Overnight Forklift Beeping Noise; 23/6/2017; 
Kearney Ave, Noticed this noise all year.

There is no overnight forklift activity at the complex 
that could be the source of the noises heard offsite.

Source Outside Complex



EAL July  2017
N

(671) Air Quality / Haze Complaint  18/7/2017;  17:43
Brook Dve,  Wind NW ~6-7 Knots
Air quality issue not initially reported with call to EAL . 

Investigation unable to verify air quality or haze.

Normal plant flaring and operations in place.

Source Unknown; Plausible Complex

(670) Flare Noise Complaint  18/7/2017;  16:50
Green Crt, Wind NW ~7-12 Knots
Plant off-spec resulted in flaring.

Flare conditions adjusted to reduce noise.

Flaring stopped by 18:30.

Source Inside Complex.  Qenos Olefins



EAL Community Environmental Complaints

12-Months to August 2017

0

2

4

6

8

10

12

14

16

Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17

Inside Complex Outside Complex

Source Unknown; Unlikely Complex Source Unknown; Plausible Complex

Enquiry


