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City West Water (CWW) has Trade Waste Agreements with three companies in the Altona
Complex Neighbourhood Consultative Group (ACNCG): BASF, Dow and Qenos. These
agreements provide rights and obligations of the companies to discharge trade waste into
CWW'’s sewerage system.

The following is a summary of the current progress and issues relating to each customer.
BASF

BASEF is currently compliant with its Trade Waste Agreement.

DOwW

Dow is currently compliant with its new Trade Waste Agreement, which was renewed in
December 2014.

QENOS (OLEFINS AND RESINS)

Qenos holds two agreements with CWW, one for the Olefins plant, the other for Resins.
Olefins

The Qenos Olefins Trade Waste Agreement was renewed in April 2015. The site’s new Trade
Waste Agreement retains the bulk of requirements and obligations that existed within the
site’s previous Trade Waste Agreement.

Qenos Olefins is currently non-compliant for a number of minor Sulphide breaches which
occurred in December 2014 and January 2015. Investigations by Qenos suggest the non-
compliances relate to the cleaning frequency of the site’s treatment plant. It is expected the
issue will be resolved in April.

Resins

Qenos Resins is currently compliant with its Trade Waste Agreement.



