
EAL November 2018
N

3X Petrochemical Odour on Maidstone St.
(732) 11/11/18  20:33 pm;   SSE 6-10 knots (Plausible)
(733) 12/11/18  13:22 pm;   E-SSE 2-6 knots (Plausible)
(734) 12/11/18  22:20 pm;   NNE  6-7 knots (Plausible)

Plausible Complex - No odours detected with 

investigation, wind consistent with possible complex

5X Petrochemical Odour at Charles Rd.

(728) 8/11/18 11:57  Wind  SW 4-14 knots; (Unlikely)
(729) 8/11/18 23:36  Wind  NW  0-2  knots;  Report of     
smoke was likely steam (Plausible)
(730&731) 9/11/18 06:00 & 14:34  Wind  N-NW   6-14 
Knots during the day.  Slight odour in buffer. (Olefins)
(735) 19/11/18 00:10  Wind  NW   3 knots.  Odours not 

detected at ETP/site boundary.  (Plausible)

S



EAL November 2018
N

(737) Low Frequency Noise 25/11/2018 05:43 Galvin St
Wind SW to WSW  7-11 knots.
Not associated with flaring. No low frequency noise sources 

identified in the complex.

Source Unknown; Unlikely Complex

(736) Flare Noise;  24/11/18 20:30;  Spear Crt.
Wind  S-SW 5-11 knots.
Flaring due to offspec plant incident.

Source Inside Complex.   Qenos Olefins



EAL December 2018
N

Petrochemical Odour on Maidstone St.
(738) 5/12/18 13:35 pm;  Wind SSE 7-13 knots (Plausible)
(742) 23/12/18 12:34 pm; Wind SE-ESE 4-8 kts (Plausible)

Plausible Complex - No odours detected with 

investigation, wind consistent with possible complex

Petrochemical Odour at Charles Rd.
(740) 16/12/18 11:17  Wind  NNW  15-18  knots; 
No Odour detected with on site investigation. 

Wind consistent with odour originating from the complex.

Source Unknown; Plausible Complex

S



EAL December 2018
N

S

Rumbling Noise at Charles Rd.

(741) 16/12/18 10:29  Wind  W-WSW  10-13  knots; 
Complex plants running steady.  No flaring.  No noise 

source identified.  Olefins noise meters show no variation. 

Source Unknown; Unlikely Complex

Roaring Noise at Civic Pde.
(739) 5/12/18 21:58  Wind  SW 6-9 knots; 
Complex plants running steady.  No flaring.  No noise 

source identifed.  Olefins noise meters show no variation. 

Caller reported noise had ceased whilst calling EAL.

Source Outside Complex



EAL January 2019
N

4X Petrochemical Odour on Maidstone St.

(743) 6/1/19  21:28 pm;  SSE 10-14 knots (Plausible)
(744) 7/1/19 21:05 pm;  SSE 13-16 knots (Plausible)
(745) 9/1/19 21:17 pm;  SSE  10 knots (Plausible)
(749) 31/1/19 12:50 pm;  S-SSE  6-7 knots (Plausible)

Source Unknown - Plausible Complex - No odours 

detected with investigation, wind consistent with 

possible complex

2X Petrochemical Odours at Charles Rd.
(746) 11/1/19  07:00  Wind  NW  2-4 knots; 
No odours detected outside boundary, or potential 
causal activity identified. Wind from NW is consistent 
with possible complex origin.
Source Unknown - Plausible Complex

(748) 29/1/19 12:40 pm Wind  NW  16 knots.
Odour detected around ETP.  Wind consistent with 

callers location.
Inside Complex Qenos Olefins

S

Flare Noise at Charles Rd.

(747) 28/1/19  01:05  Wind  SSE   3-5 knots; 
Plant trip resulting in some intermittent flaring.  Flaring 

ceased 15 minutes after call.

Inside Complex Qenos Olefins



EAL Community Environmental Complaints
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