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Alarm Whooping Noise;  Kookaburra St.
(758) 26/5/19 08:15 am;  Wind NW-NNW 12-15 knots
No alarm or siren noises observed, no complex alarms.  

No flaring. No Vic Emergency events.

Source Outside Complex

Petrochemical Odour at Charles Rd.
(757) 25/5/19 11:49  Wind  NW  15-22  knots; 
No Odour detected with on site investigation. 

Wind consistent with odour originating from the complex.

Source Unknown; Plausible Complex
S

ENVIRONMENT ACTION LINE    May 2019
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Petrochemical Odour at Charles Rd.
(759) 13/6/19 11:50  Wind  NW-NNW 13-17  knots; 
(760) 22/6/19 19:16  Wind  NW-NNW  2-4  knots; 
For both No Odour detected with on site investigation 
including boundary at ETP. 

Wind consistent with odour originating from the complex.

Both Source Unknown; Plausible Complex

S

ENVIRONMENT ACTION LINE    June 2019
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Petrochemical Odour at Charles Rd.
(761) 18/7/19 11:35  Wind  NW  10-16  knots; 
(764) 19/7/19 11:40  Wind  NW-WNW  6-9  knots; 
761 - Odour detected by Env Advisor south of boundary. 
764 - Site investigation detected slight odour at ETP. 

Wind consistent with odour originating from the complex.

Both Source Inside Complex.   Qenos Olefins
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ENVIRONMENT ACTION LINE    July 2019
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Flare Noise at Green Crt & Charles Rd.
(762) 18/7/19 23:00  Wind  NNW  12  knots;  Green Crt
(763) 19/7/19 02:11  Wind  NNW  8-12  knots; Charles Rd
Flaring following unplanned compressor shutdown.

Flaring rates progressively reduced following shut down.

Source Inside Complex.   Qenos Olefins. 

S

ENVIRONMENT ACTION LINE    July 2019
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ENVIRONMENT ACTION LINE TREND
12-Months to July 2019



ENVIRONMENT ACTION LINE TREND
Total Calls to EAL 2014-2019



ENVIRONMENT ACTION LINE TREND
Cumulative Accepted Complaints to EAL 2014-2019


