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Chemical Odour Complaint    Maidstone St (660) 
26/2/2017  @  08:15    Wind N to NNW   ~4-5 Kts
No odours detected along Maidstone St or Kororoit
Creek Rds from immediate investigation.
Olefins had no decoking operation, no other complex 
activity identified potentially causing offsite odours.
Wind light and not consistent with complex origin.

Source Not Identified.  Unlikely Complex.

EAL February  2017
N



Chemical Odour Complaint    Millers  Rd (661) 
18/3/2017  @  19:10  Wind SE - SSE~9 Kts
No complex investigation required.
Wind at time of call and leading up to call not 
consistent  with complex.  Caller is 3 kilometres ENE 
of the complex.  Oily odour identified in Millers Rd 
several days before.

Source Outside Complex.  

EAL March  2017
N



EAL April  2017
N

(662) Charles Rd, Oil like odour Complaint, 4/4/2016  @ 
10:30   Wind ESE to WSW Calm to 3  Kts
No odour detected at Charles Rd.  Storm pond empty.  
ETP not on divert.  Very localised odours at ETP.

Source Unknown: Plausible Complex



EAL   N

0

1

2

3

4

5

6

Monthly  Complaint trend

Enquiry Unknown Unlikely Complex

Unknown plausible complex Outside Complex

Inside Complex



EAL   N

0

5

10

15

20

25

30

35

40

45

50

2010 2011 2012 2013 2014 2015 2016 Last 12
months

Annual Complaint trend

Enquiry Unknown Unlikely Complex

Unknown plausible complex Unknown

Outside Complex Inside Complex



EAL   N

0

5

10

15

20

25

30

35

40

45

50

2010 2011 2012 2013 2014 2015 2016 Last 12
months

Annual Complaint type

Other Noise Odour Flare noise


