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Whooping Noise & Odour Complaint    Brook Dve
14/7/2016  @  7:30    Wind NNW   ~10 Kts

Confirmed Plastics flare was audible in Brook Dve due to 
higher than planned steam rates to flare. 

Source Inside Complex.  Qenos Plastics (noise)

No odour confirmed at Brook Dve, no complex sources 
identified.  Wind NNW plausible complex.

Source Unknown: Plausible Complex (odour)

EAL July  2016
N



0

1

2

3

4

5

6

Inside Complex Outside Complex

Unknown plausible Complex Unknown unlikely Complex

2016 Monthly Trend



EAL   N

0

5

10

15

20

25

30

2010 2011 2012 2013 2014 2015 Last 12
months

Annual Complaint trend

Inside Complex Outside Complex

Unknown Unknown plausible complex

Unknown Unlikely Complex Enquiry


