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Introduction

Qenos update since February 2018 EMT

� Qenos actions arising 

� nil

� Community 

� Regulatory Interface

2018 Qenos Focus Areas 
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• February joint EMT

• Odour audit scheduled for  May 8th

• Consultation 

• Qenos invited by Department of Environment & Energy to host OECD 

meeting on Environmental regulations on 23rd March to provide input on 

chemical regulations

• Community notification.

• Advertisement in Star weekly to inform broader community of April Major 

Maintenance activities

• Supported by Qenos and ACNCG website notifications.

• Complaints

• 1 noise complaint (13/2) confirmed from Charles Road.

• 6 odour complaints from Charles Road classified as Plausible complex. 

Community

Community engagement across a number of aspects have YTD. 
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• EPA 

• Clean Up Plan for PFAS submitted to EPA in March.

• Expect formal EPA  response  in 2Q.

• Accepted EPA invitation to Good Environmental Site Practices workshop 8th March

• CWW

• Olefins Trade Waste Licence renewed.

• Worksafe 

• 2 March – Technician brushed live equipment. Worksafe and ESV notified

• 23 March - Furnace Fan tripped causing positive firebox pressure. Caused small fire 

on silicon sealant. Worksafe Notified

• 13th April  - Ethylene leak .MFB attended  event. Worksafe had site follow up 

Investigation report pending.

• Worksafe visit to Resins following up from 2017 incident

• ESV

• Notification above

Positive engagement with multiple regulators

Regulatory
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Aspect

2018 focus May 2018 ACNCG Status Update

Improve SHE 

performance

� Qenos SHE Dashboard is building. Our Environment KPIs are 
currently migrated into the dashboard – this provides a very open 
framework for sharing performance

� PFAS Clean Up Plan submitted on schedule.

� Noise EIP- Community noise abatement objectives achieved in 
Oct-Dec 2017 monitoring. 2018 monitoring to confirm .

� Recycled water supply maintained above 98%

� Altona Safety Case was approved in November 2017 and we were 
issued a 5 year Unconditional License

Business outlook � Major Maintenance activities successfully completed at Olefins 
and Plastics

� Experiencing short supply of ethane feedstock into Altona 

� Escalation in energy costs – we are continuing to address this 
impact 

� New milk bottle grade is progressing well in the market

� 2017 iTransform awards held in March to recognise CI & 
Innovation across Qenos. In the SHE category:
- Altona winner – Emergency Pre Incident Plans
- Botany winner – Laboratory Film Extruder Spools

Focus


