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Qenos Update  (May to July)

• Have had a number of process interruptions requiring significant 

Olefins flare use

– Several community updates issued.

– 11 complaints for Olefins flare noise

• Off-spec  on 1st June 4 Complaints was deemed a license non compliance. 

• Others detailed in complaint report.

– Significant flare smoke on 3rd July for 40-50 minutes (Licence non compliance)

• Qenos Olefins Flare report later this meeting

• EIP progress. August status attached to meeting.

– Any queries?

• Incident reports circulated. 

– Any queries?
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Qenos Update  (May to July)

• EPA issued Clean Up Notice to Qenos to implement the 

recommendations in the PFAS Clean Up Plan submitted to EPA.

– Will give update at November ACNCG

• Emergency Response Services (ERS) are now Activating Qenos 

Emergency communications.

– Includes Schools Network Notifications.

– Recording Environment Action Line  complaint  details and then sending 

them through to Qenos for investigation.
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